
Customer Information Bulletin 

Approved Service Agent for Rocket
®  

Craft
™

 and Digital Aspiration Pumps 

Rocket Medical plc. are delighted to announce the appointment of 

IVFSynergy Ltd. as an approved service organisation for all versions of: 

 Rocket® Craft™ Suction Pump 

 Rocket® Craft DUOVAC™ Pump 

 Rocket® Digital Oocyte Aspiration Pump 

 

Customers requiring annual servicing or repairs should contact: 

IVFSynergy Ltd., 

Old School, 

Tresillian, 

Cornwall 

TR2 4BA 

Tel: +44 (0) 1872 487224  

Email: service@ivfsynergy.com   

Website: www.ivfsynergy.co.uk 

 

For repairs to pumps under warranty, customers should initially contact Rocket Medical 

Customer Services for advice on: 0191 419 6988. 

E: customerservices@rocketmedical.com 

Customer Information Bulletins 

for our products can be found on 

our web site. 

www.rocketmedical.com 

If you have any questions,  

please contact our 

Customer Services Team 

for assistance: 

Tel: +44 191 419 6988.  
customerservices@rocketmedical.com  

Rocket Medical Plc 

Sedling Road. WASHINGTON, Tyne & Wear, NE38 9BZ 
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